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HISTORY

Project Homeless Connect is part of a nationwide movement to:
* Increase access to services for people who are homeless or at risk of being homeless

* Engage the community in finding a solution for homelessness

Project Homeless Connect for Lane County is a local effort to:

* Improve access to services for people who are homeless or at risk of being homeless in
Lane County

* Offer our community one day and one location in which individuals and families who are
without safe and stable homes can address basic needs and access critical services

* Engage and increase the involvement of individual volunteers, the business and non-
profit community to work together to provide access to services and long term solutions
for people who are homeless

* Provide a venue where the community can welcome its homeless citizens as neighbors

* Leverage private, corporate and foundation money and in-kind support to augment city
and county efforts to expand services for people who are homeless in Lane County
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Project Homeless Connect for Lane County was conceived by local community leaders who
attended the 2006 Oregon Leadership Summit on Ending Chronic Homelessness. These
individuals, representing private service providers, the Lane County Human Services
Commission, Cities of Eugene and Springfield, and the United Way of Lane County, believed
that this event would make an important contribution to the following initiatives:

The Lane County Ten Year Plan to End Chronic Homelessness, approved in November 2006 by
the Lane County Board of Commissioners.

Helping the Homeless in Eugene, a Eugene City Council Goal. In 2007 Mayor Kitty Piercy
appointed a “Blue Ribbon Committee” to seek financial support toward ending homelessness.

The City of Springfield’s standing commitment to provide for its most vulnerable citizens.
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A SPECIAL THANK YOU TO THE MAJOR SPONSORS

who make this event possible!

City of Eugene
City of Springfield
Lane County

Lane Events Center
Lane Transit District

St. Vincent dePaul

United Way of Lane County

U.S. Census Bureau

US Dept. of Veterans Affairs
- Community Reintegration Service Center

For more information about Project Homeless Connect for
Lane County, contact

Pearl Wolfe, Co-Chair
pearl.wolfe@co.lane.or.us (541) 682-4629

Richie Weinman, Co-Chair

richie.d.weinman@ci.eugene.or.us or (541) 682-5533

Please visit our website www.homelessconnect.org
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A special thank you to the major sponsors

who make this event possible!

City of Eugene - www.eugene-or.gov

The “World’s Greatest City of the Arts and Outdoors” is pleased to be one of the founders of Project Homeless
Connect for Lane County. Mayor Kitty Piercy was influential in starting the event and serves as an Honorary
Co-chair. Eugene annually provides significant staff time and seed funding.

City of Springfield - www.ci.springfield.or.us

Springfield is proud of its reputation for friendliness, hospitality and its on-going commitment to improving the
lives of all citizens. Mayor Sid Leiken has supported Project Homeless Connect since its inception and serves
as an Honorary Co-chair for the event. In addition to providing funding, Springfield staff plays a critical role in
coordinating logistics.

Lane County * www.co.lane.or.us

Lane County is proud to be a co-founder and major partner in Project Homeless Connect each year.
Commissioner Bill Fleenor, chair of the Board of Commissioners, serves as an Honorary Co-Chair for the event.
Through a multitude of partners the County provides funding, significant staff time, and in-kind contributions
to make Project Homeless Connect a success.

Lane Events Center - www.laneeventscenter.org

The Lane Events Center is home of the Lane County Fair, numerous recreational opportunities, and state-of-
the-art special event and meeting space, all located in the heart of Eugene. The Lane Events Center hosts the
annual Project Homeless Connect event at their facility.

Lane Transit District - www.ltd.org

Lane Transit District (LTD) provides transportation services to commuters, students, seniors, and families in
Eugene-Springfield and surrounding communities. LTD generously provides free transportation to and from
Project Homeless Connect, as well as vouchers for guests who make follow-up appointments.
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United Way of Lane County - www.unitedwaylane.org

Education. Income. Health. These are the cornerstones of United Way’s mission to serve people in need in
Lane County. United Way is the fiscal sponsor for Project Homeless Connect and coordinator for all the
event’s community volunteers. Ken Provencher, United Way president, was an honorary PHC co-chair for PHC
2010.

U.S. Census - www.2010.census.gov

The Census Bureau’s partnership with PHC combines the strengths of local governments, community-based
organizations, faith-based organizations, schools, media, businesses and others, to ensure a complete and
accurate 2010 Census. The Census Bureau provided 1,310 personal care bags containing water bottles, rain
ponchos, and personal care materials.

U.S. Dept. of Veterans Affairs - Community Reintegration Service Center

The center helps homeless veterans with case management services to lift the barriers to homelessness,
substance abuse and obstacles to securing employment. The program supplied Project Homeless Connect with
a generous in-kind contribution of sleeping bags, tents and back packs.

St. Vincent de Paul - www.svdp.us

One of the most comprehensive service agencies in Lane County, St. Vincent de Paul provides multiple
services: emergency services, social services, affordable housing, vocational services, sustainable waste-based
business development, and retail thrift stores. St Vincent de Paul supported PHC by serving as the in-kind
donations drop-off point site at their eight stores and by providing trucking services for event set-up and
break-down.
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PROJECT HOMELESS CONNECT 2010

-A SNAPSHOT-

Project Homeless Connect for Lane County 2010 took place on Thursday, March 18th, 9:00am — 3:00pm at the
Lane Events Center at the Fairgrounds in Eugene.

The event served 1,402 guests with the help of 228 cash and in-kind donors, 581 community volunteers and
301 service providers representing 106 nonprofits, government agencies and businesses.
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The following is a sampling of services provided:

1,310 donated Census Bags with hygiene, personal products, socks and phone cards

639 people received housing related services

100 pets received veterinary exams

44 spay or neuter vouchers were distributed

332 received free transportation by LTD to the event
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Event demographics

41% of guests were women; 59% of guests were
men.

72% came from Eugene, 18% from Springfield and 10% from elsewhere in Lane
County

11% identified as veterans

2% were seniors 65 and older

9% of guests were under the age 18

78.5% did not have Oregon Health Plan or
health insurance

36% of PHC guests spent the previous night sleeping outdoors or in a car
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The most requested services at Project Homeless Connect were:

e Medical

e Dental

e \Vision services

e Basic needs

e Child and family services,
e Employment

e Housing and energy assistance
e Haircuts

e |D assistance

e Benefits information

o Bike repair

e Confidential services
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www.homelessconnect.org

10



HOMELESSNESS IN LANE COUNTY

3,959 people were homeless in Lane County during the 2010 One Night Homeless Count. This number
includes homeless community members on the streets, under bridges, in parks, at food pantries, day access
centers, churches, emergency shelters, transitional housing and other locations (Lane County Human Services
Commission 2010 One Night Homeless Count taken January 27, 2010). More than 100 staff and volunteers
from 23 Lane County agencies administered the count. Of these 3,959 people:

2,503 were unsheltered either because they were turned away due to a lack of shelter availability or
they were otherwise unable to access shelter.

e 1,451 individuals were part of family households with children.

e 284 homeless people identified themselves as veterans.

e 628 homeless people were counted in rural areas of Lane County.
e 1,084 identified themselves as chronically homeless.

e 201 individuals received American Recovery Act /Homeless Prevention/Rapid Re-housing funds for
housing assistance to prevent homelessness or get homeless people back into housing as quickly as
possible.
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Homelessness: County-Funded Social Services

11,513 households who were homeless sought social services through Lane County Human Services Commis
sion-funded programs during calendar year 2009.

442 unduplicated individuals were served at the Egan Warming Center during 13 nights of extreme weather
at five faith-based sites this 2009-10 winter season.

Cost of Homelessness (updated Fall 2010, Lane County Human Services Commission) Homelessness affects all residents
of Lane County because some people who are without shelter require costly support services:

$312 is the average cost of a visit to the Sacred Heart Hospital Emergency Department, RiverBend

$737 is the average daily cost of care at the Johnson Unit, Sacred Heart’s acute psychiatric care facility, where
the average stay is 6.5 days

$220 is the daily cost of in-patient detoxification services at Willamette Family Inc.’s Buckley Center, where
treatment for alcohol takes 3-4 days and 5-8 days for heroin

$290 is the average cost of a visit to the McKenzie-Willamette Hospital Emergency Department

S94 is the daily cost for “housing” per inmate day at the Lane County Jail

S75 is the daily cost at the Springfield Municipal Jail

S49 is the daily cost for transitional and permanent housing for chronically homeless adults with a mental illness,
using the housing first model of care

S51 is the average cost per person per day for emergency shelter for families (average household = 3.5 people at
$152 per day per household)
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NEXT STEPS

The cycle of homelessness can be broken only through a comprehensive, community-wide approach that

offers housing and human services to those in need. Coordinated planning and collaborative service delivery

are essential to helping people avoid homelessness. The following goals have been identified as part of Lane

County’s Ten Year Plan to End Chronic Homelessness:

1.

o v~ w N

Prevent homelessness whenever possible. This can be done, in part, through the use of short-term
rental and utility assistance to individuals and families at risk. When a household does move to
homelessness, re-house them as quickly as possible.

Create new permanent housing beds for chronically homeless persons.

Increase the number of homeless persons staying in permanent housing.

Increase the number of homeless persons moving from temporary housing to permanent housing.
Increase employment among homeless persons.

Gather accurate and timely information about homelessness so that the community can identify
people who are homeless and plan effective programs to end homelessness.

Project Homeless Connect encourages community members to take the following steps all year to help

end homelessness in our community:

1.

Volunteer with social service agencies and faith communities that work with homeless people. A list of local
nonprofits seeking volunteers is available at www.unitedwaylane.org.

Donate used items, such as clothing, sleeping bags, coats, backpacks, and toiletries, to organizations that work
with the homeless.

Make a tax-deductible contribution to a Lane County nonprofit organization.
Be an advocate for homeless or at-risk people with local, state and federal elected officials.

Educate people at your place of employment, civic groups, and social networks about the issues faced by
homeless families and individuals. Let them know what they can do to help end homelessness.
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Hardworking families, children, seniors and people with disabilities
should have a chance to succeed in life,

which is tied to having a stable home.

Thank you for helping make that dream possible

for all Lane County citizens.
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THE NUMBERS BY AREA

1,402 guests in attendance

581 community volunteers

301 service providers representing 106 businesses, government agencies, and nonprofit
service organizations

155 cash and 73 in-kind donors

1,310 Census Bags containing water bottle, rain poncho, hygiene and personal products,
socks and phone cards

1,500 personal and dental hygiene kits

2,670 meals served

315 hair cuts or beard trims by Supercuts

221 consultations about employment

216 patients had a dental exam

215 saw a doctor or nurse for exams

64 people applied for rental housing

100 veterinarian consultations

121 people received consultations and vouchers for eye glasses from Rainbow Optics

133 people received information about Senior & Disabled Services

26 people received information about SSI, Oregon Health Plan, support services

238 people received information about obtaining an Oregon ID card or driver’s license
from Oregon Department of Motor Vehicles

82 contacts were made with the Social Security Administration

35 contacts were made regarding tax help or Earned Income Tax Credit

34 people received information about Lane County parks and open spaces

41 people received information about Monroe Public Safety Station

36 people applied for food stamps

111 people received information and promotional materials about 2010 Census

50 people received information about eligibility for social service programs

15 people received information about voting and representation
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19 people received information or applied for the Oregon Health Plan

50 contacts were made for information, referral, changes to benefits, and questions
about services

Total Contacts/Benefits: 870

59 people met with an attorney or legal advocate

44 people received information about substance abuse treatment

101 people received HIV / Hepatitis C tests, and/or other HIV related services

67 people received crisis counseling and information about services

2 people received pregnancy tests

16 people received education about birth control, safe sex, healthy relationships

69 received health supplies

Total Contacts/Confidential Services: 358

221 contacts were made regarding employment training and services, employment
opportunities, temporary services, information and referrals

Total Contacts/Employment: 221

111 contacts were made with Lane County public school districts regarding access to K-
12 education

55 people received child care referrals

12 children received scholarships to play soccer, baseball or softball through Kidsports

30 families were added to a waiting list for housing

26 families received Head Start applications

10 referrals for emergency shelter were made

201 contacts were made with homeless or at-risk of homeless youth

525 people received information and referrals regarding services and program intake

1,368 items were given away including blankets, diapers, formula, food, flashlights,
backpacks, dental kits, winter outerwear, new and used clothing, etc.

Total Contacts/Services to Families with Children: 2,338
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51 people received information about services in rural southern Lane County

430 people received a voucher for clothing, shoes or other items from St.
Vincent de Paul

46 people received a voucher for a state ID

99 contacts were made for advocacy for people with disabilities

54 people received a voucher for a birth certificate

155 contacts were made for mental health peer advocacy services

90 people received confidential counseling regarding money management

12 women received confidential services regarding personal safety

140 women received facials

60 contacts were made regarding sexual assault-related services

203 911-enabled cell phones were given away

89 people received information about applying for a library card, verifying
address

658 contacts were made for information, referral, questions about services,
basic supplies, vouchers for services, and program intake including 25 medical,
17 dental, 122 mental health, 36 benefits, 56 housing, 19 food

1,401 items were given away including winter wear, clothing, books, etc

Total Contacts/General Services: 3,576

315 people received haircuts or beard trims from Supercuts

109 people received free photographs of themselves with family and friends

110 people talked with yearbook staff, including 20 guests who recorded their
stories

Total contacts: 534

2,670 people were served in the café (Continental breakfast, full breakfast
and/or lunch). Menu: omelets, burgers, veggie burgers, chips, potato salad,
fresh fruit, cookies, muffins, granola bars, milk, water, coffee, tea and hot
chocolate

11 local musical acts provided 6 hours of entertainment

140 bikes were valet parked

90 bikes were repaired

ordinary people doing extraordinary things to end homelessness www.homelessconnect.org
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119 bike helmets were distributed

36 people received bike bells

322 people rode LTD to and/or from the event

1,000 bus passes were distributed for follow-up appointments after the event

Total contacts/items Transportation: 1,707

100 dogs and cats received vet exams

115 dog licenses and 4 cat licenses were provided

41 dogs and cats were kenneled

50 people received spay/neuter vouchers for Greenhill Humane Society

195 miscellaneous pet supplies (carriers, collars, leashes, beds, etc.) were given
away

500 packages of various kinds of pet food were given away

Total contacts/items Pets: 1,005

44 applications were submitted to the Housing and Community Service Agency

68 people received referrals for affordable housing

48 people received information about supportive housing

33 people received appointments for intake for Second Chance Renter
Rehabilitation program

55 people received energy assistance information

20 homeless people with mental illness applied for housing at ShelterCare

90 people received information about housing for homeless people with
mental illness

17 youth received information about housing

374 people received information, referrals and program intake

Total Contacts/Housing: 749

215 physician or nurse consultations/exams took place

106 people received medication or prescriptions

32 people received diabetes testing, information and supplies

50 people received prescription vouchers

104 people received flu shots/immunizations

64 referrals were made to RiverStone and White Bird Clinics
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32 appointments made at RiverStone

28 people were put on Community Health Clinic wait list

25 people were put on Oregon Health Plan wait list

Total Contacts Medical: 656

182 dental visits were provided

34 dental X-rays were taken

60 people had a consultation with a denturist

38 people received extractions, cleanings or other services from a dentist

30 vouchers were distributed for follow-up dental appointments

27 people received dental exams on the dental van

Total contact Dental: 371

349 people had eye exams

121 people received consultations and vouchers for glasses at Rainbow Optics

Total contacts/Vision: 470

45 people received acupuncture treatments

36 people received massage treatments

7 people received Reiki treatment

Total contacts/Wellness: 88

111 contacts were made by St. Vincent de Paul/Vet LIFT housing program

33 contacts were made by the Veterans Reintegration Service & VA Roseburg
Healthcare System
21 contacts were made by Lane County Veterans Services

16 contacts were made for VA health care eligibility at the VA Hospital in
Roseburg
26 contacts were made with the Veterans Employment office

75 contacts were made with the Veterans Homeless Program

155 contacts were made with Veterans Center - Mental Health Counseling

Total Contacts/Veterans: 437
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136 contacts with American Civil Liberties Union

44 contacts with Community Alliance of Lane County

63 contacts with Springfield Shelter Rights Alliance (SAfER)

90 contacts with City of Eugene Equity & Human Rights

58 contacts with Eugene Police Auditor

9 contacts with the Eugene Police Commission

Total Contacts/Human Rights: 400

More than 15,000 items were given away through special contributions from
Community Veterans Reintegration Services, St. Vincent de Paul, Goodwill,
Altrusa International of Eugene, and others. Giveaway items included:

1,500 phone calling cards

1,000 bus passes
1,600 hygiene kits

150 sleeping bags,
125 blankets

250 coats

225 backpacks

2,500 pairs of socks

150 pairs of shoes and boots

3,000 clothing items

2,500 gloves, hats or scarves

200 canteens

500 packages of diapers or training pants

562 books

200 stuffed animals or toys

500 art and school supplies

300 miscellaneous items, including batteries, bedding, key chains, food storage
containers, and ponchos
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The following material was diverted from the landfill during 2010 PHC:

13 cubic yards of cardboard was recycled

285 gallons of commingle was recycled

455 gallons of food scraps and compostable food were diverted for composting

190 gallons of plastic bags were recycled

48 gallons of plastic & paper bags were given to the library and community
members for reuse

15 gallons of Styrofoam, bubble wrap and rigid plastic were taken to specialty
recyclers

10 pounds of metal scrap were recycled

60 gallons of return-for-deposit containers were given to PHC guests for them to
cashin
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Sid Leiken
Mayor
City of Springfield

Richie Weinman

Kitty Piercy
Mayor
City of Eugene

PLANNING TEAM MEMBERS

Bill Fleenor
Chair

Co-Chair
Coordination & Funding

Lane County Board of Commissioners

Ken Provencher
President
United Way of Lane County

City of Eugene
Community Development

Pearl Wolfe

Judy Ried|

Diana Alldredge

Co-Chair
Coordination & Funding

e s

Event Coordinator

s

Administrative Support Manager

Lane County
Human Services Commission

Consultant

Lane County
Human Services Commission

Dhenuka Hoffman

Fiscal Director

United Way of Lane County

) Logistics / Operations City of Springfield
Kevin Ko . . .
Bicycle Repair Development Services
Lisa Lawton Public Relations / Media Travel Lane County

Sophia McDonald

Hospitality

St. Vincent de Paul

Deleesa Meashintubby
Gail Winterman

Medical / Vision

Volunteers in Medicine
PacificSource Health Plan

Megan O’Connor Volunteers United Way of Lane County
Palmer Parker Securit Oregon Country Fair
Tod Schneider ¥ Eugene Police Dept.
Liz Schwarz Outreach Looking Glass Youth & Family Services

Stephanie Talbott

Service Providers

Catholic Community Services

Laurie Trieger & Kate Allen

Food

Community Volunteer

Eric Van Houten

Guest Services

Lane County Mental Health

Paul Wagner

Dental

PeaceHealth Medical Group
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SERVICE AREA LEADERS

Food Services:

Cafe décor

Rozlyn Fox

Community volunteer

Food procurement & services

Dan Budd

FOOD for Lane County

Ron Detwiler

FOOD for Lane County

Deb McGeorge

FOOD for Lane County

Recycling / waste management BJ Hurwich Community volunteer
Hospitality:
Entertainment Cindy Ingram Cindy Ingram Booking and Promotions
Greeting / bag check Bev Farfan Lane Community College

In-kind Donations

Korrin Bishop

University of Oregon student

Intake / Exit:

Data collection

Katy Bloch

Lane County Human Services Commission

Floor host Cheryl Hamilton Community volunteer
Intake Mele Taton ShelterCare
Exit Lisa Wilks HACSA
Logistics / Operations:
Day-of-event logistics Bill Goldsmith Community volunteer

Facilities coordinator

Ron Eggleston

Lane Events Center at the Fairgrounds

Outreach:

Rural guest outreach

Jeff Geiger

Lane Education Service District

Pets / Veterinary Services:

Kenneling

Cary Lieberman

Greenhill Humane Society

Pet Care / veterinary services

Diana Huntington

Community Veterinary Center

Pet licensing Rochelle Jones Lane County Animal Services
Pet supplies / food Connie Manning Pro-Bone-O
Maureen McClain Pro-Bone-O

Public Relations / Media:

Day-of-event media relations

Amber Fossen

Lane County

Laura Hammond City of Eugene
Website Eric Jones City of Eugene
Service Providers:
Basic Needs Stephanie Talbott Catholic Community Services of Lane County

Children and Families Area

Janet Beckman

Springfield School District

Donna Butera

Bethel School District

Heather McGill

University of Oregon student

Confidential Services

Liz Schwarz

Looking Glass Youth & Family Services

Housing

Stephanie Talbott

Catholic Community Services of Lane County

Human Rights

Michelle Mortensen

City of Eugene

Legal Services

June Sedarbaum

Oregon Dept.of Human Services

Public Benefits & Employment

Rose Wilde

Oregon Dept. of Human Services

Veterans' Benefits

Jeff Utley

VA Community Reintegration Service Center

Wellness

Jeya Aerenson

Community Volunteer

Volunteers:

Day-of-event volunteer
coordinator

Gene Obersinner

ShelterCare
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FINANCIAL & IN-KIND DONORS

Action Rental

Adam's Sustainable Table
Ahnert, Nancy

Ahrens, Richard

Alert Electric

Allcott, Dr. John V. llI

Allen, Beatrice & Lisa

Allsen, Lucille
ALSCO-American Linen Division
Alvergue, Florence

AmSan

Anonymous (3)

Aramark

Artiaco, Karen

Ashcraft, Joan & William
Ashley Furniture

Atkinson, Trudie

Baranowski, Judith

Bare Bones Dog Wash

Barkin, Thomas & Patti

Bearly Jointed Teddy Bear Club
Benjamin, Joyce & Donnelly, Russell
Bicoastal Media listeners
Bindas, Paul & Itaskai

BOLT Delivery Services

Boyer, Chuck & Rachael
Brooker, Joyce

Burkhart Dental

Camp Creek Church
Campanella, Sean

Carley, Jean

Carraway, Angela & Byers, Richard

Center for Appropriate Transportation (CAT)

Central Pet

Cindy Ingram Booking and Promotion
City of Eugene

City of Eugene Human Rights Commission
City of Springfield

Clark, Shirley

Collins, Sara

Copperwheat, Joan

Cornelius, Gary

Cutter's

Danz, Kathleen & Thigpen, David
Dean, Barbara

DeHart, Clara

Diehnel, Rebecca

Diller, Carole

Ebbert, Don & Lou

Edgewood Animal Clinic

Elliott, Jain

Emerald Fruit and Produce
Estabrook, Rhonda

Eugene Christian School

Eugene Emergency Physicians
Eugene Faith Center

Eugene Pedicab

Eugene Saturday Market
Eugene Water and Electric Board (EWEB)
Eye Beam

Fadeley, Nancie Peacocke
Ferrell, Beverly & Wayne
Fidanque, Ann & David

Finney, Kevin, Sarah & Max
Fleener, Bruce & Jane

FOOD for Lane County

Franz Bakery

Frito-Lay

Funk/Levis & Associates (Chris Berner)
Gardner, Gloria

GEARS

Gentzkow, Michael & Kathy
Gilberts, Robert & Pat

Glory Bee Honey

Goldsmith, Bernard

Goldsmith, Chris & Katrina
Goodwill Industries

Grey, Elliott & Kathryn

Griffin, Pamela & Poverman, Jim
Gutierrez, Amy M.

Hadley, Marcia

Hanchett, Linda

Hand, Patsy

Hanhardt, Cornelia

Hankin, Judith

Harkey, Barbara

Haskins, Ashley

Hayes, Carmen

Heilbrun, Emily

Hewitt, Mary Wolfe & Fox, Jim
Hibschman, Bob

Hilton Eugene & Conference Center
Hinnen, Mark & Ann

Holiday Inn Express Hotel & Suites (Springfield OR)

Holland, Lauren

Home Depot

Horikawa, Elizabeth & Rodney
Hughes, Richard & Lindstrom, Lana
Identity by Sew-On

Imagine Graphics (Chris Meeker)
Jackson, Ellen

Kalnbach, Chuck & Maria

Kambly, Stan

Kaufman, Deborah & Hankins, Frank
Kimelblot, Sharon & Rozinski, Thomas
KMTR



Korican, Nina

Kovach, Peter & Rebecca

Lane Care 2010

Lane Community College Culinary Arts Program

Lane Council of Governments (LCOG)

Lane County Commission for the Advancement of Human Rights

Lane County Human Services Commission

Lane County Dental Society

Lane County Department of Youth Services —
MLK Jr. Culinary Arts Program

Lane County Dept. of Children & Families

Lane Transit District (LTD)

Larson Family Foundation

Lasher, Marlene

Lawton, Jeff & Lisa

Lee, Sylvia W.

Levy, Mark & Silverman, Carol

Lions Club

Liu, Su-Ling

Long's Meat Market

Loren, Aloma (Free Photo Project)

Lyons Hosiery (Mt. Airy, NC)

Madden, John & Norine

Maddron, Edith

McDonald Wholesale

Mcllrath, Terrance & Dailey, Deborah

Miller, Marsha & Lee

Moran, Larry

Morgan, Dorothy & Shelly

Morgan, Vicki & Duran, Mike

Muffin Mill

Muller, Erik & Ann

Murphy, Edward & Taggart, Donna

Neevel, Paul

Neimand, Hahn & John
Nobel, Barry

Norman, Sharon

Northwest Medical Teams
NW Natural Gas

O’Conner, Meagan

Oregon Country Fair
Organically Grown Co.
Ortiz, Andrea

Pacific Office Automation
PacificSource Health Plans
Parman, Alice

Paul’s Bicycle Way of Life
Pepsi Bottling Co. of Eugene
Perry, Laurence

Phillips, Irene

Phipps, Galen & Charlene
Ponedel, Hap & Gould, Evlyn
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Pressman, Hope Hughes
Rainbow Optics

Rains, Laura

Ravits, Martha

Ray, Jeffrey R.

Raymond, Nancy

Rexius

Rini, Paula & Wectawski, Dan
Roberson, Maureen
Robinson, Brian & Meredith
Roy, Rob & Chama, Jackie
Rubin, Christopher

Ryding, Katherine & Scott
Sacred Heart Medical Center Foundation
Sanipac

Saturday Market

Sax, Norma

Schlaadt, Janice

Schue, Emily

Search, Charles & Elizabeth
Service Paper

Shackleton, David & Pat
ShelterCare

Shiffman, Shirley

Sicotte, Maureen

Silano, Pauline

Smith, Rhonda

Solomon, Sandy & Blum, Victor
Spray, Charles & Linda

Spring Valley Dairy

Squires, Jane

St. Vincent de Paul

Starplex / CMS

Stock, Ron & Deb

SuperCuts

Sutton, Susan & Abel, Larry
Sweeney, Marion & Laue, Kate & Cama
Symantec

Tepfer, Esther & Gary
Thibeau, J. & Carol
Thompson, Virginia
Tollenaar, Kenneth & Priscilla
Travel Lane County

Trillium Health Plan
Unitarian Universalist Church in Eugene
VanLandingham, John
Volunteers in Medicine
Walmart

Weinman, Bill & Debra
Weinman, Richie & Garber, Linda
Weinstein, Dana

Wellsprings Friends School
West, Barbara
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Westerfield, Kay & Monte
Whitehead, Tom & Linda
Whitson, Mark & Natalie
Wilcox/Spring Valley Dairy
Willamette Christian Center
Williams, Carol

Wilson, Paul

ordinary people doing extraordinary things to end homelessness

Wolfe, Pearl & Goldsmith, Bill
Wolling, Sue

Women's GIFT

York, Nate

Yood, Janet

Zammarelli, Mitch & Lucy
Zwettler, Greg
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SERVICE PROVIDERS

AARP / Tax Aide

ACLU (American Civil Liberties Union)

Altrusa International of Eugene, Oregon
Bambini

Birth to Three / Parent Helpline

Steve Cable

CALC (Community Alliance of Lane County)
Cascade Health Solutions

Catholic Community Services

Center for Appropriate Transportation (CAT)
Centro LatinoAmericano

City of Eugene Planning and Development

City of Eugene Equity & Human Rights Center
City of Eugene Human Rights Commission

City of Eugene Parks & Open Space

City of Eugene Police Auditor

City of Eugene Police Commission

City of Eugene Police Dept.

City of Eugene Public Library

Community Health Centers of Lane County RiverStone Clinic
Community Veterinary Center

Denture Care

Direction Services

Lindsey Dority

Early Childhood CARES

Easter Seals Oregon

Eugene Mission

Eugene Vet Center

Family Connections (LCC)

First Place Family Development Center

First Way of Eugene

FOOD for Lane County

Free Photo Project (Aloma Loren Calacin)
Goodwill Industries

Jody Green

Greenhill Humane Society

HACSA (Lane County Housing and Community Services Agency)
Head Start & Early Head Start of Lane County
HIV Alliance

Hosea Youth Services

Job Corps

Kate Kelly

Kidsports

Lane Community College Culinary Arts Program
Lane County Animal Services

Lane County Commission for the Advancement of Human Rights
Lane County Dept. of Youth Services — MLK Jr. Culinary Arts Program
Lane County Dept. of Health & Human Services
Lane County Human Services Commission (HSC)
Lane County Law & Advocacy Center

Lane County Master Recyclers

Lane County Veterans Services Office

Lane Independent Living Alliance (LILA)

ordinary pecple doing extraordinary things to end homelessness

Lane Pregnancy Support Center

Lane Public School Districts - Springfield, Bethel, Eugene 4J, Lane ESD
LCOG Senior & Disabled Services

League of Women Voters

Legal Aid Services of Oregon

Lions Club

Looking Glass Youth & Family Services: New Roads & Station 7
Nina Luzzi

Brian Malis

Mentor Oregon

Metro Affordable Housing

MindFreedom - OPAL

NAMI (National Alliance on Mental Iliness)
NextStep Recycling

Northwest Dental

Options Counseling

Oregon Dept. of Human Services

Oregon Dept. of Motor Vehicles (DMV)
Oregon Family Support Network

Oregon Health Plan

Paul's Bicycle Way of Life

Pearl Buck Center Preschool

Planned Parenthood of Southwestern Oregon
Pro-Bone-O

Public Defender Services of Lane County
Rainbow Optics

Relief Nursery

Senior Connections

Sexual Assault Support Services

ShelterCare Family Housing Program, The Inside Program & Safe Haven

Social Security Administration

South Lane Service Providers

Springfield 1st Church of the Nazarene

Springfield Family Resource Center

Springfield Public Library

Springfield Shelter Rights Alliance SAfER

St. Vincent de Paul Connections / LIFT & Second Chance

Supercuts

The Child Center

United Way of Lane County - Healthy Kids Outreach

US Census

VA Roseburg Healthcare System / Eugene VA
Community Reintegration Service Center

Veterans Benefit Administration

Veterans Employment Office

Vocational Rehabilitation

White Bird Medical Clinic, Dental, & Homeless Dept.

Willamette Family & Buckley Detox Center

Karen Wilson

Womenspace

Worksource Lane Oregon Employment Dept.

Year Book Project (Hugh Massengil)

Nate York
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