	LANE COUNTY



	Have you received my police report yet?
	Contact the District Attorney’s office at 541-682-4261 and provide your police report number to the receptionist.

	Can I report a crime to the DA’s office?
	No. Crimes are referred to our office by police agencies or other law enforcement agencies within our jurisdiction.  If you have a crime to report, please call the police agency with jurisdiction of the address where your crime occurred. Law enforcement contact information can be found at:  www.lanecounty.org/Departments/DA/Pages/policeagencies.aspx

	My court date is passed.  Are you going to file charges?


	Contact the District Attorney’s office at 541-682-4261 for assistance.  

	Who is my attorney?
	Contact Pre-trial services with the Lane County Circuit Court at 541-682-4212.

	I need some legal advice or an attorney to represent me.  Can the DA provide any help?
	No. The DA is the public prosecutor for Lane County and does not provide legal advice or representation for individuals, nor do we make recommendations about private attorneys.  For advice or representation, you should contact your own attorney or Lane County Legal Aid and Advocacy Center at 541-485-1017.  If you have criminal charges pending, the court will determine at your initial appearance whether or not you qualify for a court appointed attorney. 


	Can I get a copy of my police report?  
	Police reports are confidential until the defendant has made the initial appearance on pending charges.  Police reports are then available to defense counsel or defendant if defendant is representing himself/herself.


	I am the victim of a crime.  How do I find out what is happening with the case in court? 


	Please contact our Victim Services Program at 541-682-4523 for assistance. 

	I am the victim of a crime and I want to drop the charges.  Can I do this?


	The decision to drop charges that have been filed can only be made by a prosecutor with the approval of a judge.  Prior to the case being filed, the case is reviewed by a prosecutor and possibly the Grand Jury to determine if there is sufficient probable cause to go forward with the case.  The victim’s wishes alone do not dictate whether or not a case will be filed or dismissed.  


	I am the victim of a crime.  Will the DA’s office pay for my medical expenses, lost wages or property damage? 


	Please contact our Victim Services Program at 541-682-4523 to document restitution in a criminal case or receive information on financial resources that are available.  

	I am a defendant in a pending criminal matter.  Can I call and speak with the District Attorney or the assigned Assistant District Attorney directly?


	No. Please contact your attorney.  The District Attorney cannot speak to defendants who are represented by counsel, nor can we provide legal advice to the public.   If you are representing yourself, you can let the judge know at your next court appearance that you would like to speak to the prosecutor. 

	I want a Restraining, Stalking or Elderly/Disabled protective order.  Will the DA’s office assist with this?
	Yes.  The Victim Services Protective Order Clinic is at 8:00a.m. Monday thru Friday. You must report to the 2nd Floor Information Booth at the Lane County Courthouse no later than 9:00a.m. You are required to appear before a Judge at 10:00a.m.  To obtain more information contact Victim Services Program at 541-682-4523.

	I received a subpoena.  What do I do?
	If you are issued a Criminal Action subpoena, follow the instructions in the box on the upper right corner of the subpoena.  If you are served a Grand Jury subpoena, you must appear on the date and time indicated on the subpoena.  A subpoena is a Court order and failure to appear may be punished as contempt of court.  For further information, please call the number indicated on your subpoena. 

	What is Grand Jury?
	Grand Jury proceedings are confidential.  Testimony is given by a witness or victim in a criminal proceeding  before the assigned Assistant District Attorney and a group of seven civilian jurors.  These jurors are chosen in the same manner that jurors are selected for trial and they determine whether or not the DA’s office has probable cause to believe that a crime has been committed and can be charged. 

	I am a merchant.  Can the DA’s office assist me in collecting bad checks?

	Our Check Enforcement Program is designed to assist merchants in recovering losses from intentionally written bad checks. The Program is FREE to all residents within Lane County.  It is designed to handle dishonored checks marked “Insufficient or Non-sufficient Funds,” “Account Closed” and “No Account” that are passed in Lane County.  For more information please visit www.hotchecks.net/lane/.



	I have a complaint against your office.  Who do I contact? 
	Write to the District Attorney, Alex Gardner at the Lane County District Attorney’s office, 125 East 8th Avenue, Room 400, Eugene, OR 97401.


	I was denied Social Security because of an old warrant.  What can I do?
	If there is a warrant for your arrest, contact an attorney for legal advice.  The District Attorney cannot provide legal advice.  You may also report to the information booth on the second floor of the Lane County Courthouse to appear voluntarily between the hours of 8:00 am and 8:15 am, Monday through Friday.


	In court, the judge ordered the defendant to pay restitution to me.  So far, I haven’t received anything.  


	Please contact our Victim Services Program at 541-682-4523.

	What can I do to protect my child from being abducted?
	(From the National Center for Missing and Exploited Children):

Keep and update regularly a complete written description of your child. Include date of birth, color of hair and eyes, height, weight, physical attributes and any other significant identifiers (braces, pierced ears, eyeglasses). Take color photographs of your child every six months. Photographs should be of high quality and in focus so the child is easily recognizable. Head and shoulder portraits from different angles, such as those taken by school photographers, are preferable. Make sure the dentist updates your child's dental charts each time an examination or dental work is performed. Know where your child's medical records are located. Medical records, particularly X-rays, can be invaluable in helping to identify a recovered child. It is important to have all permanent scars, birthmarks, blemishes and broken bones 

recorded. Arrange with your local police department to have your child fingerprinted. In order for fingerprints to be useful in identifying a person, they must be taken properly. Your police department has trained personnel to assist you. The police department will give you the fingerprint card and will NOT keep a record of the child's prints. Keep this information in a place where an abducting parent cannot obtain it!

For additional information and safety tips, visit the website for the National Center for Missing and Exploited Children.
http://www.ncmec.org 



